
 
 

Wholesale Terms and Conditions 
 
 
1. How to place an order 
 

1. You must be a registered/approved user to place your order. If you have not yet 
registered, visit our site for the Wholesale Application Form: 
www.lazarusnaturals.com/cbd-wholesale/ 

2. Submit your order via our wholesale site by logging in at:  
https://www.lazarusnaturals.com/customer/account/login/ 
 

 
2. Shipping 
 
Shipping is not included in the cost of goods. On all orders, freight will be charged on each 
invoice at a rate equal to the estimated shipping label cost. If you experience any issues with 
shipping, please contact us at wholesale@lazarusnaturals.com. 
 
3. Returns, Refunds & Exchanges 
 
To be eligible for a refund, products must be returned unused and in the same condition and 
original packaging in which they were received.  Please email wholesale@lazarusnaturals.com 
with details of the product(s) prior to shipping the return, and include the invoice or proof of 
purchase within 30 days of purchase from Lazarus Naturals. After 30 days, per our return policy, 
we can no longer offer a refund, credit, or exchanges. Partial refunds in certain circumstances 
may be granted at the sole discretion of the company. Once your return is received and 
inspected, we will send a notification email.  Product must meet the following criteria:  

1. The shelf-life of said product has at least two-thirds (2/3) remaining from the 
manufacturer's date.  

2. The said product has no visual encumbrances (i.e price stickers, relabeling, or other 
forms of obstructions or markings). 

We will notify you whether your refund has been approved. If so, the refund will be processed, 
and a credit will be automatically applied to the credit card or original method of payment within 
30 days. 
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4. Damages and Defects 
 
Inspect all shipments immediately upon arrival. Contact wholesale@lazarusnaturals.com within 
5 days of receipt of damaged or defective shipments. Returned merchandise will be replaced 
with new merchandise. Returned merchandise will not be accepted if it is held for more than 30 
days after receipt. 
 
5. Wholesale Pricing 
 
Wholesale pricing is available on the website after logging into your wholesale account 
https://www.lazarusnaturals.com/customer/account/login/, or upon request by contacting 
wholesale@lazarusnaturals.com.  Prices are subject to change without notice. We recommend 
that you occasionally check our website for up-to-date pricing.  
 
6. MSRP 
 
Manufacturer’s suggested retail price (MSRP) is available on the website, 
https://www.lazarusnaturals.com/, or may be viewed after logging into your wholesale account 
https://www.lazarusnaturals.com/customer/account/login. 
 
7. Terms 
 
Payment for wholesale orders is due in advance. 
Net terms may be granted in certain circumstances and at the sole discretion of the company.  
 
8. Payments 
 
Lazarus Naturals accepts credit card (MasterCard, Visa, Discover, and American Express) and 
payments by check. 
 
All credit card payments currently do not incur a merchant fee. Please make checks out to: Etz 
Hayim Holdings S.P.C. 
 
9. Taxes 
 
Purchaser is solely, and wholly, responsible for ensuring the proper taxation and/or remitting to 
local and foreign authorities any and all applicable taxes, duties, fees, and penalties associated 
with the purchase, receipt, and sale of the goods and/or services; and must ensure that they are 
legally permitted to use/resell the purchased products within their areas of use/distribution. 
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10. Avenues for Resale 
 
Lazarus Naturals branded products can be sold through a brick & mortar store or online 
marketplace/store owned by the wholesale account. The sale of Lazarus Naturals products 
through any 3rd party marketplaces (such as Facebook, Amazon.com or eBay) is prohibited. 
Should you sell our products on a 3rd party marketplace, we reserve the right to terminate your 
account. Do not alter our products, labels or packaging. 
 
The maintenance and updating of your site and social media pages will be your responsibility. 
This includes complying with the Federal Trade Commission (FTC) completely, and the Food 
and Drug Administration (FDA) with respect to product claims and representations. 
 
Lazarus Naturals reserves the right to remove you from the Wholesale Program if we determine 
that your site selected for promotion or linked to is not fitting to our brand, including but not 
exclusive to:  

● Promotes violence;  
● Promotes discrimination based on race, sex, religion, nationality, disability, sexual 

orientation, or age;  
● Promotes illegal activities;  
● Incorporates any materials which infringe or assist others to infringe on any copyright, 

trademark or other intellectual property rights or to violate any applicable laws or 
regulations;  

● Includes “Lazarus Naturals” or variations or misspellings thereof in its domain name;  
● Is otherwise in any way unlawful, harmful, threatening, defamatory, obscene, 

harassing, or racially, ethnically or otherwise objectionable to us in our sole discretion;  
● Functions in a manner or contains software that has the ability to divert commissions 

from Affiliates in our Affiliate Program or cannibalize existing sales;  
● Misleads the consumer with a website property that closely resembles our website nor 

design your website in a manner which leads customers to believe you are Lazarus 
Naturals, you are employed by Lazarus Naturals, or are acting as our agent.  

Certain forms of advertising are always prohibited by Lazarus Naturals. For example, 
advertising commonly referred to as "spamming" is unacceptable to us and could cause 
damage to our name.  
 
Other generally prohibited forms of advertising include the use of unsolicited commercial email 
(UCE), postings to non-commercial newsgroups and cross-posting to multiple newsgroups at 
once.  
 
In addition, you may not advertise in any way that effectively conceals or misrepresents your 
identity, your domain name, or your return email address.  
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You may use mailings to customers to promote LazarusNaturals.com so long as you are fully 
compliant with all applicable laws, including CAN-SPAM, and recipients have the option to 
remove themselves from future mailings.  
 
Also, you may post to newsgroups to promote Lazarus Naturals so long as the news group 
allows promotional messages. At all times, you must clearly represent yourself and your web 
sites as independent from LazarusNaturals.com. Spamming is reason for immediate 
termination.  
 
Wholesalers and their Affiliates that bid in their Pay-Per-Click campaigns on any 
trademark-related digital assets (logos, product images, etc.) or keywords such as Lazarus 
Naturals, www.lazarusnaturals.com, Lazarus Naturals coupons, product names and/or any 
misspellings or similar alterations of these – be it separately or in combination with other 
keywords – will be considered trademark violators, and will be banned from the Lazarus 
Naturals Wholesale Program. We will do everything possible to contact the Wholesaler prior to 
the ban. However, we reserve the right to expel any trademark violator from our Wholesale 
Program without prior notice, on the first occurrence of such PPC bidding behavior.  
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